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More than just tips, this MUST-READ guide (by an experienced IT consultant and manager) shows the 
requirements, and how to become an IT Computer Technician with information on schools, training and 
Certification requirements, tips and links to give you an advantage. Learn how to get started NOW.computer I 
am on can reach the internet. ping 192.168.0.1 - Pings a local address, often a modem, router or another 
computer. netstat - Displays current TCP/IP connections netstat - Will display what connections are currently 
active on the system. Useful for spotting programs calling back to base such as spyware. File ManagementLearn 
about computer repair technician courses, salaries, help desk and more. ... Computer science and related fields 
are the most likely courses of study to prepare a student for a career as a help desk tech, although nearly any 
degree can suffice if a candidate has sufficient expertise with computer hardware and software.A personal 
computer (PC) repair technician identifies problems with computers and makes necessary repairs. The 
technician might fix hardware or software problems, guide users through ...


